Go above and beyond working with
Children and Young People
‘A child’s life is like a piece of paper on which each person
leaves a mark’ – Robert Heinlein

 Children and Young People’s Workforce
12 Months

 Level 2  Certificate for the Children
							and Young People’s Workforce						
Course Overview
This course is the perfect opportunity to develop skills
to support the development of children and young
people aged 0-19. Apprentices will develop the skills
and behaviours to work in a variety of settings, such

as undertaking basic care routines, providing activities to support
development, contributing to positive environments. All whilst
ensuring equality and inclusion of children and young people and
safeguarding their welfare.

What you will learn
Below is a sample of just some of the modules covered by the programme:

Module 1: Children and young
people’s development

Module 2 – Laws and legislation

Module 3 – Communication and
partnership working

Module 4 – Positive relationships
and the environment

 Stages of development
for 0-19 years

An understanding of the following:

 Factors and influences on children
and young people’s development

 Safeguarding, Prevent agenda and
British values

 Importance of effective
communication and partnership
working within the setting and
with external agencies

 Impact of positive environments
and relationships on children and
young people

 Understanding communication
needs of individuals

 Nutrition, diet and basic food
safety

 How to support children and
young people’s development
 Understanding of relevant
frameworks
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 Observation and assessment
techniques
 Transitions

 Relevant curriculum frameworks

 Health and Safety
 Equality and Diversity
 Confidentiality and Data
Protection
 Settings Policies and Procedures

 Understanding the importance of
sharing information
 Communication barriers and
strategies on how to overcome
them

 Personal care routines

 Supporting positive behaviour
 Signs and symptoms of illness
 Infection control

Children and Young People’s
Workforce level 2
The learner journey | 12 months

FAQs
Is this for new or existing staff members?
Both. This course can upskill long standing employees whilst also benefitting people new
to the sector.
What kind of time commitment is required?
The ESFA requires 20% of your contracted hours to be committed to your apprenticeship
learning. This could include learning which you already undertake at work, dedicated
time with your Trainer Assessor, independent learning activities, participation in first aid
training and other activity. Ask your Trainer Assessor for more details.
Am I eligible for this course?
The main requirements are that you work 50% or more in England, and that this
qualification would represent ‘significant new skills’ (i.e. generally that you have not
completed this course before). There are other detailed requirements which we will go
through with you during the initial assessment and enrolment process.
How will the course be assessed?
You will be required to undertake a number of workplace observations, carrying out your
day to day duties, take part in professional discussions and provide reflective accounts
of your practice. Your employer can also support the assessment process by providing
witness testimonies as evidence of your competency. Don’t worry if you haven’t been
formally assessed in a long time, we’ll help you every step of the way.
Where will my sessions take place?
All face to face sessions will be conducted in your place of work at a date and time to suit
yourself and your employer. These are monthly visits you will be required to attend.

Programme Breakdown
12 1:1 face to face or 			
remote learning sessions
A dedicated Trainer Assessor

24/7 access to 100 hours of 		
online resource materials

What happens next?
Sign me up!
Contact us today and we will talk to you and your line manager about your next steps
to sign up the programme. We’ll also answer any questions that you may have too,
before signing up online.

Enquire online
ile.buzz/ccl2

hello@interserve.com

0333 444 5055

